
 

Powertrain PlansSM

For New Vehicles



PRODUCT DESCRIPTION

PRIMARY PROTECTION FOR YOUR NEW VEHICLE

Powertrain CareSM and Powertrain Care PlusSM from Mopar 
Vehicle Protection offer great protection by extending 
powertrain and basic component coverage. Whether your 
vehicle is covered by a 3-Year/36,000-Mile Basic Warranty or a 
5-Year/100,000-Mile Powertrain Limited Warranty, Powertrain 
CareSM extends coverage on over 300 major components and 
Powertrain Care PlusSM extends coverage on over 400 major 
components ... so choose the Plan and time/mileage option 
that is best for you.

PLAN TERMS

A wide variety of terms are available — from 5 years/60,000 
miles to 7 years/100,000 miles, with an option for Lifetime 
coverage, as well.

Note: Certain restrictions apply. See your dealer for details.

ELIGIBLE VEHICLES

Vehicles covered by a minimum 3/36 Basic Warranty are 
eligible within 48 months from the vehicle’s in-service date 
and 48,000 miles.

The following are not eligible for Mopar Vehicle Protection MECHANICAL COVERAGE: 
Vehicles registered outside of the United States, Guam and Puerto Rico; right-hand drive 
vehicles; motor homes; taxis or limousines (except vehicles placed in van pool service); 
emergency vehicles (ambulance, fire, police); vehicles used for postal service; vehicles used 
for severe off-road use; vehicles converted from two- to four-wheel drive; vehicles altered or 
converted from the original manufacturer’s specifications; vehicles not used in accordance 
with manufacturer’s specifications for payload and/or towing capacity; vehicles equipped 
with a diesel engine (except Chrysler Group, Ford and GM); vehicles that operate on other 
than gasoline or diesel fuel systems (e.g., natural gas, electric, hybrid gas/electric vehicles); 
vehicles equipped with NorthStar engines; vehicles equipped with engines greater than 8 
cylinders; vehicles with a gross weight (GVW) of over 14,000 pounds; one-ton vehicles used 
for commercial use (e.g., snow plows); cab and chassis vehicles (e.g., dump trucks); vehicles 
where the factory warranty has been voided or restricted by the manufacturer; vehicles that 
have been declared to be a total loss by any insurance company, are rebuilt after being 
declared a total loss, or are issued a title that designates it as “salvage,” “junk,” “rebuilt” or 
words of similar impact.

Note: Special mechanical coverage is available for the following Chrysler Group vehicles 
ONLY: Police; vehicles equipped with engines greater than 8 cylinders; Ram trucks with a 
gross weight (GVW) of over 14,000 pounds; one-ton vehicles used for commercial use (e.g., 
snow plows); cab and chassis vehicles (e.g., dump trucks); hybrid/electric vehicles.

$100 OR $0 DEDUCTIBLE
You pay only the first $100 or $0 (depending on your Plan choice) of 
the total cost of covered component repairs performed during each 
visit ... the Plan pays the rest. 

PERSONALIZED PLAN PROVISIONS 
Upon receipt and approval of a Mopar Vehicle Protection application 
form, you will be mailed personalized Plan provisions. This document 
will identify you and your vehicle to the servicing dealer as being 
eligible for Plan service.

POWERTRAIN CARESM PLANS



FIRST DAY RENTAL
Provides a $35 First Day Car Rental Allowance or Taxi 
Reimbursement for any dealership mechanical repair or 
maintenance service (excluding bodywork).

CAR RENTAL ALLOWANCE
Will pay up to $35 per day ($175 maximum per occurrence) 
for Car Rental or Taxi Reimbursement anytime a component 
covered by the Plan or Basic Warranty fails, causing the vehicle 
to be inoperable and repairs take overnight.

$100 TOWING/ROADSIDE ASSISTANCE
Provides 24-hour “Sign-and-Go” Towing and Roadside  
Assistance (up to $100 per occurrence). Benefits include towing, 
flat-tire change (with your good spare), battery jump, out-of-gas  
fuel delivery (maximum 2 gallons) and lockout service (i.e., keys 
locked in car or frozen lock).

$1,000 TRIP INTERRUPTION PROTECTION
Will pay up to $1,000 for lodging, meals and car rental expenses 
if: (1) the vehicle is inoperable due to a failure covered by the 
service contract or the factory warranty and, (2) the failure occurs 
more than 100 miles from home.

TRANSFER POLICY
A Mopar Vehicle Protection Plan can make your vehicle more 
valuable and easier to sell. Remaining Plan coverage may be 
transferred to the subsequent purchaser of the vehicle at the 
time of vehicle sale, providing the remaining warranty is also 
transferred. A $50 Plan transfer fee will be applied (in most states). 
Not all Plans are transferable.

Note: See your dealer for additional details, eligibility and restrictions 
regarding these Plans.

FEATURES AND BENEFITS

FACTORY

BACKED

BENEFITS



For vehicles covered by a 3/36 Basic or 5/100 Powertrain Warranty

COVERED COMPONENTS

1Certain restrictions apply. See your dealer for details.

POWERTRAIN CARESM is for customers who 
need the extra coverage and Plan benefits beyond 
their 3/36 Basic or 5/100 Powertrain Warranty.

POWERTRAIN CARESM 

300+
COVERS

COMPONENTS

COMPONENT COVERAGE

• ENGINE

• TRANSMISSION

• FRONT-WHEEL DRIVE

• REAR-WHEEL DRIVE

• FOUR-WHEEL DRIVE/ALL-WHEEL DRIVE

PLAN TERM AVAILABLE

• UP TO 7 YEARS/100,000 MILES

• OPTION FOR LIFETIME COVERAGE1

PLAN BENEFITS

• $0 OR $100 DEDUCTIBLE

• $100 “SIGN-AND-GO”  
   TOWING/ROADSIDE ASSISTANCE

• $35 FIRST DAY RENTAL

• $35 PER DAY CAR RENTAL ALLOWANCE

• $1,000 TRIP INTERRUPTION PROTECTION

“BASIC PROTECTION”

VITAL COMPONENTS



For vehicles covered by a 3/36 Basic Warranty only

COVERED COMPONENTS

POWERTRAIN CARE PLUSSM PICKS UP WHERE YOUR WARRANTY COVERAGE LEAVES OFF WITH 
COMPLETE PROTECTION ON POWERTRAIN COMPONENTS ... PLUS STEERING AND AIR CONDITIONING!

ENGINE
• Cylinder Block 	

and all Internal Parts

• Cylinder Head Assemblies

• Timing Case, Chain, Gears, Belt	
and Sprockets

• Harmonic Balancer

• Oil Pump

• Water Pump and Housing

• Intake and Exhaust Manifolds

• Flywheel with Starter Ring Gear

• Core Plugs

• Valve Covers

• Oil Pan

• Oil Filter Adapter Housing

• Turbocharger Housing  
and all Internal Parts

• Turbocharger Wastegate 
Actuator

•	Supercharger

• Fuel Injection Pump  
(Diesel engines only)

• Fuel Injectors  
(excluding clogged injectors)

•	Serpentine Belt Tensioner

• Seals and Gaskets  
for Listed Components

TRANSMISSION
• Transmission Case  

and all Internal Parts

• Torque Converter

• Flex Plate/Drive Plate

• Transmission Range Switch

• Transmission Control Module

• Bell Housing

• Oil Pan

• Continuously Variable 
Transmission (CVT) and all 
Internal Parts

• Seals and Gaskets  
for Listed Components

Manual transmission clutch parts 
are not covered at any time.

FRONT-WHEEL DRIVE
• Transaxle Case  

and all Internal Parts

• Axle Shaft Assemblies

• Constant Velocity Joints  
and Boots

• Front Wheel Bearings

• Differential Cover

• Oil Pan

• Transaxle Speed Sensor

• Transaxle Solenoid Assembly

• PRNDL Position Switch

• Transaxle Electronic Controller

• Torque Converter

• Seals and Gaskets  
for Listed Components

Manual transmission clutch parts 
are not covered at any time.

REAR-WHEEL DRIVE
• Rear Axle Housing  

and all Internal Parts

• Axle Shafts

• Axle Shaft Bearings

• Drive Shaft Assemblies

• Drive Shaft Center Bearings

• Universal Joints and Yokes

• Seals and Gaskets  
for Listed Components

POWERTRAIN CARE PLUSSM COMPONENT COVERAGE



COVERED COMPONENTS

400+
COVERS

COMPONENTS

“GOOD PROTECTION”

VITAL COMPONENTS PLUS

FOUR-WHEEL DRIVE/
ALL-WHEEL DRIVE
• Transfer Case/Power Transfer 

Unit and all Internal Parts

• Viscous Coupler

• Front and Rear Axle  
Housing Assemblies and  
all Internal Parts

• Rear Driveline Module

• Axle Shafts

• Axle Shaft Bearings

• Constant Velocity Joints  
and Boots

• Drive Shaft Assemblies

• Drive Shaft Center Bearings

• Universal Joints and Yokes

• Disconnect Housing Assembly

• Differential Carrier Assembly 
and all Internal Parts

• Output Ball Bearing  
and Flange

• End Cover

• Overrunning Clutch

• Vacuum Motor

• Torque Tube

• Pinion Spacer and Shim

• Seals and Gaskets  
for Listed Components

STEERING
• �Steering Gear Housing  

and all Internal Parts

• Power Steering Gear

• Power Steering Pump

• Steering Shaft Lower Coupling

• Rack and Pinion Assembly

• �Seals and Gaskets  
for Listed Components

AIR CONDITIONING
Factory- or manufacturer-
authorized air conditioning 
installations only.

• Compressor

• Clutch

• Coil

• Condenser

• Evaporator

• Receiver-Drier

• Expansion Valve

• Hoses and Lines

• Low-Pressure Cut-Off Switch

• High-Pressure Cut-Off Switch 

• Clutch Cycling Switch

• Instrument Panel  
Control Assembly

• Power Module

• Air Conditioning/Heater  
Blower Motor

• Seals and Gaskets  
for Listed Components



FACTORY

BACKED

PLAN SERVICE/TOLL-FREE NUMBERS
Plan service will be provided by the dealer who sold you the 
Plan. In the event that you cannot return to the selling dealer 
for service, you may request Plan service from any Chrysler, 
Jeep®, Dodge or Ram dealer within the United States, Canada, 
Guam, Puerto Rico or Mexico. If you are unable to obtain Plan 
service from an authorized dealer, call our toll-free number to 
receive service instructions.

Toll-free telephone assistance is available  

1-800-521-9922 IN UNITED STATES 
8:00 a.m. to 8:00 p.m. (EST) Monday through Friday

Form No. 81-770-2072
FL. Lic. #65505  
CA. Lic. #0G94472
(10/12)

moparvehicleprotection.com

Note: This brochure is for your general information regarding this 
Mopar Vehicle Protection Plan. Services and component repairs made 
prior to the purchase of this contract are not covered. Complete 
details are provided in the Plan provisions of the contract available 
from your dealer. All transactions relating to this service contract are 
governed solely by the provisions of the purchased contract.

Mopar Vehicle Protection Plans are offered and issued by Chrysler Group LLC.

Mopar Vehicle Protection is a wholly owned subsidiary of Chrysler Group LLC.

Your Plan is offered and issued by Chrysler Group LLC if you purchased your Plan 
in: Florida, Hawaii, Maine, Mississippi, Montana, Oregon, Puerto Rico, Texas, 
Virginia, Washington or Wyoming.

Your Plan is sold and administered by Chrysler Group LLC if your Plan covers a 
Chrysler Group vehicle and you purchased your Plan in: New Mexico.

Your Plan is offered and issued by Chrysler Group LLC if your Plan covers a 	
non-Chrysler Group vehicle and you purchased your Plan in: Alabama, California, 
Illinois, Louisiana, Minnesota, Missouri, Nevada, New Hampshire, New York, 	
South Carolina, Utah or Vermont.

Mopar Vehicle Protection, P.O. Box 2700 Troy, Michigan 48007-2700 						    
©2012 Chrysler Group LLC. All rights reserved. Chrysler, Jeep, Dodge, Ram, Mopar and SRT are registered trademarks of Chrysler Group LLC.
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